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Catawba Local Workforce Investment Area

New Service Model Plan

Administrative Entity — Catawba Regional Planning Council
Operator Chosen by — Catawba Workforce Investment Board
Center Operated by — ResCare
WIA Administrator — Nicole Lawing

Three Locations to Provide Services:

1. Comprehensive Center

All Re-Employment Services — includes Employment Services, Veteran Services, Trade Adjustment
Assistance, Workforce Investment Act Services, Computer Resource Center for completing online
transactions (Ul MyBenefits Portal and SCWorksOnline), Partners.

Lancaster

705 N. White Street

Lancaster, SC 29720 York

*

2. Access Point
Access to all Center service information and staffed by WIA and
ES. Computer Resource Center for completing online transactions

(UI MyBenefits Portal and SCWorksOnline). * Lancaster
Chester Chester *
764 Wilson Street

Chester, SC 29706

» Unemployment Insurance Hub
Unemployment Insurance Center — staff will co-locate in the access point and will provide

unemployment insurance assistance not requiring in person contact. Will assist customers by
phone, mail and internet.

Chester
764 Wilson Street
Chester, SC 29706

3. Access Point
Access to all Center service information and staffed by WIA and ES. Computer Resource Center for
completing online transactions (Ul MyBenefits Portal and SCWorksOnline).

Rock Hill

1228 Fincher Road *potential move to Hampton Street

Rock Hill, SC 29731

Current DEW Staff for LWIA - 24 Proposed DEW Staff for LWIA - 21



Greenville Local Workforce Investment Area

New Service Model Plan

Administrative Entity — Greenville County
Operator Chosen by — Greenville County Workforce Development Board
Center Operated by — Greenville County Workforce Development Board
WIA Administrator — Dean Jones

Three Locations to Provide Services:

1. Comprehensive Center
All Re-Employment Services — includes Employment Services, Veteran Services, Trade

Adjustment Assistance, Workforce Investment Act Services, Partners, Computer Resource
Center for completing online transactions (Ul MyBenefits Portal and SCWorksOnline)
Partners.

Greenville/McAlister
225 S. Pleasantburg Dr., Suite C-16
Greenville, SC 29607

2. Access Point
Access to all Center service information and staffed by WIA. Computer
Resource Center for completing online transactions

(UI MyBenefits Portal and SCWorksOnline).

Greenville/County Sq.
301 University Ridge, Ste. 750

Greenville, SC 29601

3. Unemployment Insurance Hub
Unemployment Insurance Center — staff in center will provide unemployment insurance
assistance not requiring an in-person contact. Will assist customers by phone, mail and internet.

Greenville Ul
706 Pendleton Street
Greenville, SC 29602

Current DEW Staff for LWIA - 32 Proposed DEW Staff for LWIA - 27



Lowcountry Local Workforce Investment Area

New Service Model Plan

Administrative Entity — Lowcountry Council of Governments
Operator Chosen by — Lowcountry Workforce Investment Board
Center Operated by — Lowcountry Council of Governments
WIA Administrator — Hank Amundson

Three Locations to Provide Services:

1. Comprehensive Center

All Re-Employment Services — includes Employment Services, Veteran Services, Trade
Adjustment Assistance, Workforce Investment Act Services, Computer Resource Center for
completing online transactions (Ul MyBenefits Portal and SCWorksOnline), Partners.

Beaufort
164 Castle Rock Road
Beaufort, SC 29906

2. Unemployment Insurance Hub
Unemployment Insurance Center — staff will co-locate in the comprehensive center and ~ will

provide unemployment insurance assistance not requiring in person contact. Will assist
customers by phone, mail and internet.

Walterboro
101 Mable T. Willis
Walterboro, SC 29488 N

3. Multiple Community Access Points _ \‘\ * Colleton
"*Hampton b

;o

Mobile teams of WIA and ES staff will serve multiple locations _

in the remaining two counties. Locations to be determined

by the local workforce investment area. Computer resources
will be available for completing online transactions :
(UI MyBenefits Portal and SCWorksOnline). y

Current DEW Staff for LWIA - 21 Proposed DEW Staff for LWIA - 17



Lower Savannah Local Workforce Investment Area

New Service Model Plan

Administrative Entity — Lower Savannah Council of Governments
Operator Chosen by — Lower Savannah Workforce Investment Board
Center Operated by — Lower Savannah Council of Governments
WIA Administrator — Sam Jordan

Six Locations to Provide Services:

1. Comprehensive Center

All Re-Employment Services — includes Employment Services, Veteran Services, Trade Adjustment Assistance,
Workforce Investment Act Services, Computer Resource Center for completing online transactions (Ul
MyBenefits Portal and SCWorksOnline), Partners.

Aiken
1571 Richard Ave. East
Aiken, SC 29802

> Unemployment Insurance Hub
Unemployment Insurance Center — staff will co-locate in the Comprehensive center and will provide
unemployment insurance assistance not requiring in person contact. Will assist customers by phone,
mail and internet.
Aiken
1571 Richard Ave. East
Aiken, SC 29802

2. Comprehensive Center
All Re-Employment Services- includes Employment Services, Veterans

Services, Trade Adjustment Assistance, Workforce Investment Act Services,

Computer Resource Center, for completing online transactions (Ul MyBenefits Portal and SCWorksOnline),
Partners.

Orangeburg

1804 Joe Jeffords Highway
Orangeburg, SC 29116

» Unemployment Insurance Hub

Unemployment Insurance Center- staff will co-locate in the
Comprehensive center and will provide unemployment insurance
assistance not requiring in person contact. Will assist customers by
phone, mail and internet.

Orangeburg

1804 Joe Jeffords Highway

Orangeburg, SC 29116




3. Access Point

Access to all Center service information and staffed by WIA and ES.
Computer Resource Center for completing online transactions

(UI MyBenefits Portal and SCWorksOnline).

Calhoun
101 Courthouse Drive
St. Matthews, SC 29135

4. Access Point

Access to all Center service information and staffed by WIA and ES.
Computer Resource Center for completing online transactions

(UI MyBenefits Portal and SCWorksOnline).

Allendale
398 Barnwell Hwy.
Allendale, SC 29810

5. Access Point

Access to all Center service information and staffed by WIA and ES.
Computer Resource Center for completing online transactions

(UI MyBenefits Portal and SCWorksOnline).

Barnwell
248 Wall Street
Barnwell, SC 29812

6. Access Point

Access to all Center service information and staffed by WIA and ES.
Computer Resource Center for completing online transactions

(UI MyBenefits Portal and SCWorksOnline).

Bamberg
527 Beech Avenue
Denmark, SC 29042

Current DEW Staff for LWIA - 36 Proposed DEW Staff for LWIA — 32



Midlands Local Workforce Investment Area

New Service Model Plan

Administrative Entity — Central Midlands Council of Governments
Operator Chosen by — Midlands Workforce Development Board
Center Operated by — Midlands Workforce Development Board

WIA Administrator — Bonnie Austin

Three Locations to Provide Services:

1. Comprehensive Center

All Re-Employment Services — includes Employment Services, Veteran Services, Trade Adjustment Assistance,
Workforce Investment Act Services, Computer Resource Center for completing online transactions

(UI MyBenefits Portal and SCWorksOnline), Partners.

Midlands

700 Taylor Street

Columbia, SC 29202

» Unemployment Insurance Hub
Unemployment Insurance Center — staff will co-locate in the comprehensive center and will provide
unemployment insurance assistance not requiring in person contact. Will assist customers by phone,
mail and internet.
Midlands UI
700 Taylor Street
Columbia, SC 29202

2. Access Point

Access to all Center service information and staffed by WIA and ES.
Computer Resource Center for completing online

transactions (Ul MyBenefits Portal and SCWorksOnline).
Winnsboro et
414 A. South Congress Street 2 5 |:i=é%?gmj'f}\7
Winnsboro, SC 29180 i

3. Access Point

Access to all Center service information and staffed by WIA and ES.
Computer Resource Center for completing online transactions

(UI MyBenefits Portal and SCWorksOnline).

Lexington

201 Duffie Drive

Lexington, SC 29071

Current DEW Staff for LWIA — 55 Proposed DEW Staff for LWIA - 42



Pee Dee Local Workforce Investment Area

New Service Model Plan

Administrative Entity — Pee Dee Regional Council of Governments
Operator Chosen by — Pee Dee Workforce Investment Board
Center Operated by — Pee Dee Regional Council of Governments
WIA Administrator — Joette Dukes

Seven Locations to Provide Services:

1. Comprehensive Center

All Re-Employment Services — includes Employment Services, Veteran Services, Trade Adjustment Assistance,
Workforce Investment Act Services, Computer Resource Center for completing online transactions

(UI MyBenefits Portal and SCWorksOnline), Partners.

Florence

1558 West Evans Street

Florence, SC 29501

2. Access Point (Temporary-will be relocating)
Access to all Center service information and staffed by WIA and ES. Computer Resource Center for completing online

transactions (Ul MyBenefits Portal and SCWorksOnline).
Marion

2413 Easy Hwy. 76

Marion, SC 29571

» Unemployment Insurance Hub (permanent)
Unemployment Insurance Center — staff will co-locate in the access point and will provide unemployment
insurance assistance not requiring in person contact. Will assist customers by phone, mail and internet.
Marion
2413 East Hwy. 76
Marion, SC 29571

“Marlboro
Chesterfield *

*

3. Access Point (Temporary- will be relocating)
Access to all Center service information and staffed by WIA and ES.

Computer Resource Center for completing online transactions . DiIIon*
UI MyBenefits Portal and SCWorksOnline).

( y.ene its Portal an orksOnline) Barling‘ton*

Hartsville

1319 South Fourth Street Marion
Hartsville, SC 29550

Elorence*

» Unemployment Insurance Hub (permanent)
Unemployment Insurance Center- staff will co-locate in the
Access point and will provide unemployment insurance
assistance not requiring in person contact. Will assist customers by phone, mail and internet.
Hartsville
1319 South Fourth Street
Hartsville, SC 29550




4. Access Point

Access to all Center service information and staffed by WIA and ES.
Computer Resource Center for completing online transactions

(UI MyBenefits Portal and SCWorksOnline).

Bennettsville

460 Hwy. 9 West Cheraw Hwy.

Bennettsville, SC 29512

S. Access Point

Access to all Center service information and staffed by WIA and ES.
Computer Resource Center for completing online transactions

(UI MyBenefits Portal and SCWorksOnline).

Dillon

106 W. Washington Street

Dillon, SC 29536

*potentially relocating back to county building

6. Access Point

Access to all Center service information and staffed by WIA and ES.
Computer Resource Center for completing online transactions

(UI MyBenefits Portal and SCWorksOnline).

Chesterfield Marlboro EOC, Inc.

318 Front Street

Cheraw, SC 29520

7. Access Point

Access to all Center service information and staffed by WIA and ES.
Computer Resource Center for completing online transactions

(UI MyBenefits Portal and SCWorksOnline).

Florence County Adult Education

209 Graham Road

Lake City, SC 29560

Current DEW Staff for LWIA — 45 Proposed DEW Staff for LWIA - 34

11



Santee-Lynches Local Workforce Investment Area

New Service Model Plan

Administrative Entity — Santee-Lynches Council of Governments
Operator Chosen by — Santee-Lynches Workforce Investment Board
Center Operated by — Kaiser Group
WIA Administrator — Areatha Clark

Five Locations to Provide Services:

1. Comprehensive Center

All Re-Employment Services — includes Employment Services, Veteran Services, Trade Adjustment
Assistance, Workforce Investment Act Services, Computer Resource Center for completing online
transactions (Ul MyBenefits Portal and SCWorksOnline), Partners.

Sumter

31 E. Calhoun Street

Sumter, SC 29151

2. Unemployment Insurance Hub
Unemployment Insurance Center — staff will provide unemployment insurance assistance not requiring in
person contact. Will assist customers by phone, mail and internet.
Sumter

29 E. Calhoun Street

Sumter, SC 29151

3. Access Point

Access to all Center service information and staffed by WIA and ES.
Computer Resource Center for completing online transactions

(UI MyBenefits Portal and SCWorksOnline).

(Open one day per week)

Manning

F.E. Dubose Career Center

Manning, SC 29102

4. Access Point

Access to all Center service information and staffed by WIA and ES.
Computer Resource Center for completing online transactions

(UI MyBenefits Portal and SCWorksOnline).

(Open two days per week)

Bishopville

200 N. Main Street

Bishopville, SC 29010 12




5. Access Point

Access to all Center service information and staffed by WIA and ES.
Computer Resource Center for completing online transactions

(UI MyBenefits Portal and SCWorksOnline).

Camden

205 E. DeKalb Street

Camden, SC 29020

Current DEW Staff for LWIA — *33 Proposed DEW Staff for LWIA - *24
*Five included DEW staff are working on-site at the Continental Tire Project.

13



Trident Local Workforce Investment Area

New Service Model Plan

Administrative Entity — Berkeley-Charleston-Dorchester (BCD) Council of Governments
Operator Chosen by — Trident Workforce Investment Board
Center Operated by — BCD Council of Governments
WIA Administrator — Jamie Wood

Four Locations to Provide Services:

1. Comprehensive Center

All Re-Employment Services — includes Employment Services, Veteran Services, Trade Adjustment Assistance,
Workforce Investment Act Services, Computer Resource Center for completing online transactions

(UI MyBenefits Portal and SCWorksOnline), Partners.

Trident
1930 Hanahan Road, Suite 200
North Charleston, SC 29406

2. Unemployment Insurance Hub

Unemployment Insurance Center — staff will co-locate in the comprehensive center and will provide
unemployment insurance assistance not requiring in person contact. Will assist customers by phone, mail and
internet.

Charleston Ul

176 Lockwood Blvd.

Charleston, SC 29403

3. Access Point
Access to all Center service information and staffed by WIA and ES.
Computer Resource Center for completing online transactions
(UI MyBenefits Portal and SCWorksOnline).

Berkeley

100 S. Hwy. 52

Moncks Corner, SC 29461

4. Access Point
Access to all Center service information and staffed by WIA and ES.
Computer Resource Center for completing online transactions

(UI MyBenefits Portal and SCWorksOnline).

Dorchester

2885 W. 5™ N. Street

Summerville, SC 29484

Current DEW Staff for LWIA — 55 Proposed DEW Staff for LWIA — 39
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Upper Savannah Local Workforce Investment Area

New Service Model Plan

Administrative Entity — Upper Savannah Council of Governments
Operator Chosen by — Upper Savannah Workforce Investment Board
Center Operated by — Upper Savannah Council of Governments
WIA Administrator — Sandra Johnson

Eight Locations to Provide Services:

1. Comprehensive Center

All Re-Employment Services — includes Employment Services, Veteran Services, Trade Adjustment Assistance,
Workforce Investment Act Services, Computer Resource Center for completing online transactions

(UI MyBenefits Portal and SCWorksOnline), Partners.

Greenwood

519 Monument Street(This location is temporary)

Greenwood, SC 29648

» Unemployment Insurance Hub
Unemployment Insurance Center — staff will temporarily co-locate in the comprehensive center and will
provide unemployment insurance assistance not requiring in person contact. Will assist customers
by phone, mail and internet.
Greenwood Ul
519 Monument Street
Greenwood, SC 29648

2. Access Point
Access to all Center service information and staffed by WIA and ES.
Computer Resource Center for completing online
transactions (Ul MyBenefits Portal and SCWorksOnline).
Abbeville

353 Hwy 28 Bypass

Abbeville, SC 29620

3. Access Point
Access to all Center service information and staffed by WIA and ES.
Computer Resource Center for completing online

transactions (UI MyBenefits Portal and SCWorksOnline).

Saluda

407 West Butler Ave.

Saluda, SC 29138

15



4. Access Point

Access to all Center service information and staffed by WIA and ES.
Computer Resource Center for completing online

transactions (UI MyBenefits Portal and SCWorksOnline).
MecCormick

109 West Augusta Street

McCormick, SC 29835

S. Access Point

Access to all Center service information and staffed by WIA and ES.
Computer Resource Center for completing online

transactions (Ul MyBenefits Portal and SCWorksOnline).
Newberry

833 Main Street

Newberry, SC 29108

6. Access Point

Access to all Center service information and staffed by WIA and ES.
Computer Resource Center for completing online

transactions (UI MyBenefits Portal and SCWorksOnline).

Laurens

18 Hazel Drive

Clinton, SC 29325

7. Access Point

Access to all Center service information and staffed by WIA and ES.
Computer Resource Center for completing online

transactions (Ul MyBenefits Portal and SCWorksOnline).

Timken Transition Center

1840 Torrington Rd.

Clinton, SC 29325

8. Access Point

Access to all Center service information and staffed by WIA and ES.
Computer Resource Center for completing online

transactions (Ul MyBenefits Portal and SCWorksOnline).

Edgefield

400 Church Street, Rm 306

Edgefield, SC 29824

Current DEW Staff for LWIA — 33 Proposed DEW Staff for LWIA —23

16



Upstate Local Workforce Investment Area

New Service Model Plan

Administrative Entity — Spartanburg County
Operator Chosen by — Upstate Workforce Investment Board
Center Operated by — ResCare
WIA Administrator — Ann Angermeier

Four Locations to Provide Services:

1. Comprehensive Center

All Re-Employment Services — includes Employment Services, Veteran Services, Trade Adjustment
Assistance, Workforce Investment Act Services, Computer Resource Center for completing online
transactions (Ul MyBenefits Portal and SCWorksOnline), Partners.

Spartanburg

110 Commerce Street

Spartanburg, SC 29304

2. Unemployment Insurance Hub

Unemployment Insurance Center — staff will provide unemployment insurance assistance not requiring in
person contact. Will assist customers by phone, mail and internet.

Spartanburg Ul

364 S. Church Street

Spartanburg, SC 29304

3. Access Point Cherokee

Access to all Center service information and staffed by WIA and ES. b *
Computer Resource Center for completing online I' Spartanburg .

transactions (Ul MyBenefits Portal and SCWorksOnline).

%

Union
103 West Main Street S Union
Union, SC 29379 Y

4. Access Point

Access to all Center service information and staffed by WIA and ES.
Computer Resource Center for completing online

transactions (Ul MyBenefits Portal and SCWorksOnline).
Cherokee

133 Wilmac Road

Gaffney, SC 29342

Current DEW Staff for LWIA - 38 Proposed DEW Staff for LWIA - 28
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Waccamaw Local Workforce Investment Area

New Service Model Plan

Administrative Entity — Waccamaw Regional Council of Governments
Operator Chosen by — Waccamaw Workforce Investment Board
Center Operated by — Waccamaw Council of Governments
WIA Administrator — Abby Lawson

Three Locations to Provide Services:

1. Comprehensive Center
All Re-Employment Services — includes Employment Services, Veteran Services, Trade Adjustment Assistance,

Workforce Investment Act Services, Computer Resource Center for completing online transactions (Ul MyBenefits Portal
and SCWorksOnline), Partners.

Coastal/Conway
200 A. Victory Lane
Conway, SC 29526

» Unemployment Insurance Hub
Unemployment Insurance Center — staff will co-locate in the comprehensive center and ~ will provide

unemployment insurance assistance not requiring in person contact. Will assist customers by phone, mail and
internet.

Coastal/Conway
200 A. Victory Lane
Conway, SC 29526

. Horry
2. Access Point

Access to all Center service information and staffed by WIA and ES. *
Computer Resource Center for completing online
transactions (Ul MyBenefits Portal and SCWorksOnline).

Kingstree Yr u

530 Martin Luther King Jr. Ave. Williamsburg

Kingstree, SC 29556 *
Georgetown

3. Access Point

Access to all Center service information and staffed by WIA and ES.
Computer Resource Center for completing online

transactions (UI MyBenefits Portal and SCWorksOnline).
Georgetown

2704 Highmarket Street

Georgetown, SC 29440

Current DEW Staff for LWIA - 37 Proposed DEW Staff for LWIA - 30
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WorkLink Local Workforce Investment Area

New Service Model Plan

Administrative Entity — Appalachian Council of Governments
Operator Chosen by — WorkLink Workforce Investment Board
Center Operated by — Henkels & McCoy
WIA Administrator — Jennifer Kelly

Three Locations to Provide Services:

1. Comprehensive Center
All Re-Employment Services — includes Employment Services, Veteran Services, Trade Adjustment Assistance,
Workforce Investment Act Services, Computer Resource Center for completing online
transactions (UI MyBenefits Portal and SCWorksOnline), Partners.
Anderson

309 W. Whitner Street

Anderson, SC 29622

*Potentially relocating to new site in the Clemson/Pendleton area.

2. Access Point (Temporary)

Access to all Center service information and staffed by WIA and
ES. Computer Resource Center for completing online
transactions (Ul MyBenefits Portal and SCWorksOnline).
Liberty

317 Summit Drive

Liberty, SC 29657

> Unemployment Insurance Hub
Unemployment Insurance Center — staff will co-locate in the access point and will provide unemployment

insurance assistance not requiring in person contact. Will assist customers by phone, mail and internet.
Liberty

317 Summit Drive

Liberty, SC 29657

3. Access Point

Access to all Center service information and staffed by WIA and ES. Computer Resource Center for completing
online transactions (Ul MyBenefits Portal and SCWorksOnline).

Seneca

11091 North Radio Station Road

Seneca, SC 29678

Current DEW Staff for LWIA — 32 Proposed DEW Staff for LWIA - 27
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